0 DLVRQ GHV DGRV HWGHY NHXQHYV DGXAWV GX 7 DUQ

4 XRLGHQHXI ¢ @ P DIVRQ GHV DGROM-FHQW ™
, @P DMRQ GHV DGRGMHQW GHX[ QRXYH®N YREQWLHY HQ VHUMEFH AYIT XH

[ HXUWV REMIPA V"

(@ P 2 QHQWNGHY DPWRQV DXVRXUGH @ VDQW P HOWG! QRVEP P HQWE WDYHWY
@MQAP DAWRQ GXQ ( VADSH* DP HDYHF @/ LIJXH GH @ QUHIQHP FQNGLYR)Q/—NM\//

FXUHX] D@ QHORWH=220 LQIRVHQEDVGH® GHX[ 2P HSDJH

 SURSRV GHV YRGROVIDLLHV

o

/D DY

A4XHO HVW WRQ SDUFRXUV DFDG«PLTXH "

/| DQQ«H GHUQL2UH M DL U«DOLV« XQH OLFHQFH G
-HDQ JUDQORLV &KDPSROOLRQ ¢ $OEL HW MH IHUDL
GX G«YHORSSHPHQW GH O HQIDQW HW GH O DGROH

&RPPHQW DV WX FRQQX OHV PLVVLRQV GH VHUYLF}
- DG«FRXYOIWNWUYEEML TXNH FHODDFX BQW®PSRO T XRIR |
DY DWW D Q\SROLXW LIRRUB WV «VHQ®ID QW HRM/WY. R D&dJD O H |
SXHQDSSUHQGDWD Q WRIBVHO LQWH U YHHBEWM XK ® OR Q WID
VHUYEEMLTWHIQ X HODLQ@ XBGRXUNQDP SK LW K SRS « V H
OHXU H[S«ULHQFH HW OHXUV PLVVLRQYV

4X HVW FH TXL WD PRWLY« ¢ W HQJDJHU GDQV FHW
- DHXHQYGHIDLX B QQGH «VXDHUDRRWPDVWHUQRHS RXY
-WUBHX FRQWEBHSURIHVVLRQYBGIDAD QWHQWDGOGKHFRXYO
IRQFWLRQQKPKQMDLVRQHVDGROHVFOAWYOKEH FKDT
SURIHVVLRQOWOHO HFL I« UHDMVAYWR @ U R MHXNSH XY HHQ-WV
PHQ«V

4X HVW FH TXH FHWWH H[S«ULHQFH YD W DSSRUWH
"HSHQWHH HWHY S« UL HYOPHD SSR UGMHHFR Q QD L V VHDV@ A H X \!
SRXDQLPBUDWHOGHE « EDAMWEHD FW LB BBW « Y H Q VX W &3¢0
VDQWHQWDWRHOPH SHUPHWWB®&W HOR SSSHNEIRP S « W
UHODWLYHV ¢ O DEFFXHLO GH MHXQHV HQ VLWXDWL



&HID DV

4 X HOHWWRQ SDUFRX UV DFDG«P LTXH"

- DLUFHP P HOWREWIOX XQ &$ 3 $ FFRP SDIQHP HOW GXFDW 3 HAM ( QI DQFH DX
O F<H 6DLOWM &«FLBIG$ EL FHTXLP D SHP VG DFTX«UWUGH OH S«UHQFHGDQVE
GRP DLOH GH @ SHWM HOI DOFH

&RP P HQWDV W FRQQX GNP LMWLRQV GX VHUYLFH FLYLTXH"
- DLGFRXYHUABN P DNAMRQV GHVHIYLFH FLYLTXH J W FH ¢ GHV UHFKHUAKHY TXH MDL

P HQ«HV

4 X HVWFH TXLVID GRQQ«H HQYLH GH @1 | DLLH "
&HTXLP DP RWY«H FHMDYDQWRXWOHQYLHGHP P SQTXHUFRQFU WP HOW
GDQV XQ SLRMAMKWBI VXU XQ VXMIMTXLP HWHOWE F - XUHWIT XL\RXFKH EHDXFRXS

GH SHOMWMRQQHV

4 X HVWFH TXH W SHOVHV TXH FHWH H S« ULHQFH YD WDSSRUMU”
EHDYDP DLGHU¢ WRXYHUP D YRIH SUR HWMRQQHD M SHOVH TXH FHM
H S«UHOPHYDP DSSRUMUXQHP Ha@XUHFRP SUKHOMRQ GHVHOMX[ @V ¢ @

VDQW P HOVB®! VRXWHQ P H SHLP HMIQWGH G YHIRSSHUGHVFRP S<WIQFHV SRXU
DFFRP SDJ QHU HAWHQMLELAOVHU B DXWHV VXU FH VX NAW

| HVGHX[ YREQEILHV HQ VHUYLEH AT XH SDUAASHOWE @ FRDQIP DARQ GXQ ( VFDSH* DP H
DYHE @/ LIXH GH @ QHIQHP HOADX VHQ GH @ P MRQ GFD®! GHV OF«<HV GHV FR@® JHV HW
GHV FHQWHV \RADX[

8 Q HVFDSHJDP H\WXU@D VDQW P HQVXB! HVMAKQ MIX G « YDMRQ «GXFDW TXLSHP HW
GHVHQMELOVHU GV SDUAFLSDQW DX[ WRXE®V SM FKLTXHV DX ELHQ -“WH P HQVBOHW

¢ @ JHVARQ GX VWHW GH | DERQ OXGLT XH HALQWADRWYH

4 XHY VROWGHV U JOV GX MHX[ "
| HV NRXHX UV GRLYHQWLKVRX GLUH GHV «QLIP HVQx<HV ¢ @ VDOW P HOW®! «P RARQV
VWHW SUMI <V UHMRXUFHVG DIGH HF - SRXUDWHALQGUH XQ REMPW  DLGHUXQ
SHWRQQDIH FRP SUHQGLHXQP HAWDIH VRUAU G XOHMWWDWRQ i P ERQTXH

4 XHW VROWD RENHAM V
o ' «FROVAXLLH GV VWURWSHYVXU@ VDQW P HOW
$ SSUHQGLH ¢ UHFRQOD"WH GV LI QHVGH P DO-WH
" «FRXYUL GHV VROMRQV HALHWRXUAHV G DLGH
) DYRUWHUGHP SDWLH HAMD FRP P XQLFDARQ

(W VL YRXV DXVVL YRXV DYH] HQYLH GH IDLUH YHQLU O HV
&RQWDFWH] QRXV DX
RX SDU PDLO HGXFDWLRQ HQJDJHPHQW#ODOLJ>



4 X HWAFH TX XQ NHXQH DLGDQWH "

8 Q HMXQH DLGDQWH F RMAKQ H HQI DQW
XQ HDGRBMFHMRX XQ H MIXOH DGXOM
TXLDLGH RX VRXWHQWGH P DQIa LH
W X@ UH XQ RX GHV SLRFKHV TXLVROW
P DDGHV HQ WWDWRQ GHKDQGLFDS GH
G«SHQGDQFH RX G DGGLPWRQ P DLV
DX\AWLGX | DIMG XQH SU<FDU W VRALD®Y

RX | LODQF2 LH

/ DO DIVRQ GHVS$ GRVD LHEX XQ | LODQRHP HOWGH @) ROGDWRQ GHV+ SIMBX[ SRXU
P HWH HQ S@PH XQ SLRWWH S«UP HOVBOHWGHY DPARQV GH VHOMELOVDARQ HAGH
UHS « DI H GHV MIXQHV DLGDQWHV

8 QH «TXISH G«G«H ¢ FH SIRMMVAIMARRLI QDE®! DX

MIXQHV DIGDOWH P GD VLD U
KM@V ZZZ PGD |UNXQHV DIGDQW

$QRW SRXU P LHX[ FRP SUHQGUH GV W«SHUFXWIRQV TXH FH UJ QA
SHXW DYRWU QRXV DYRQV LQWUYLHZ « )DQQ\ 3DRQ «GXFDWILFH
VS«FIDOV«H ¢ @ 0 ' $ 6L YRXV -V FXUHX[ QRXV YRXV LQYLVRQV ¢
G«FRXYULU OLQWAUYLHZ  TXLVXLW



( Q TXRLFROVIWIA B SLRMWH[ S«UP HOVIDO- HX QHV HWS LGDOQWHV *

4 XHY VROWBN REMIPWY GX SLIRMWHXQHV $L.GDOW '™
6HOVEID/MHU BNV SURIHWMRQQHY SRXU DIGHU DX UHS«UDJH HWDFFRP SDIQHU BV

VIXQHV DIGDQW

3RXUTXHDNV WDIVRQV XQ MXQH SHXW-WH DIGDQW

8 Q MXQH SHXWGHYHQLU DIGDQWSRXU GH QRP ELHXVHV LDVRQV @<HV ¢ @ VWYDWRQ
GXQP HP ELHGH\D IDP @B KDQGIDS P DDGIH WRXE®N SV FKITXHY DGGRWRQ
PDV DXWL SRXU GHV WDMRQV VRADBN HW IIQDQA2 UHV  SWKFDUW  EDUR LHV
@I XIMATXHY SHUM GDXVRQRP [H

4 XHY VROABN VLI OHV TX RQ SHXWREVHIYHUSRXUUHS « UHUXQ MXQH DIGDQW

/ HV SUIRIHWMRQQHY SHXYHOWUHS«UHU SOMHXWY MIQHV WY TXH MEVHOWLP H

VAROWLH RX GHV UHVLEV WS«\WV GH QVROP HOQWGH @ WIMMAH GH D LW RX

HOFRWH XQH IDWIXH [P SRUBQM XQ P DOTXH GDMIQARQ HWSDURLY XQH K\ SHU

P DWUW LOKDEWYH@I SRXUGIH

73V VRXYHQW FHV VWWDWRQY UHMOWIQYIMELDAHY RX FDRK«HY FDU FHV MIXQHV
FROUG? LHQWTXH FHD | DMMP SGP HQASDUAH GH @ ®RILTXH I1DP LOD® 3RXUHX[ 1O
HWVORWP DOGDIGHU XQ SDUHQW XQ 13 LH RX XQ DXWH SWRFKH ( WRHUBRIQV QHQ

SDUBIQWSDV SDU ADIOWM GH @ WP DVDWRQ @H ¢ @ VWDARQ GH BXU SIRFKH

DIG« VEDQGY TXH GDXWHV UHGRXWIQN @ WDPARQ GH CHORXWDIH RX GHV

LOWIMWRQV QRVP P HOWSDUSHXUGXQ S@AHP HOW

4 XHY VROWBN SRXUFHQVER HV GH MIXQHV FRQPHLO<V SDUMIGDORH "

2 QSDUBI GH  «®YHV SDUFDMWH TXL VHDIHQAFRQPHLO«V SDU FHWHA VWDUWRQ VRIW
GHV FR@JIHQV TXL DSSRUMQWXOH DIGH WJIX@ H HWMIQUIEDWH ¢ XQ

SURFKH FRQILRQW ¢ @ P DDGIH RX DX KDQGLDS

&KH ®N OF<HQV GHOAH HX[ VHIDIHOMRQAHKY VRIWHOYILRQ  NAXQHV

DIGDQW SDUFOMH

" X PTW GHV «\XGIDQW FH VRQW GHV «\WGDQW TXLVRQAMXQHV DIGDQOWH HW
TXLI RXUQMVHOAKQH DIGH U X@ UH HVWAJ QULLEDWYH ¢ XQ SURFKH

4 X HVWFH TXH @ 0 DIVRQ GHV DGRBMAHOW SURSRVH DX[ MIXQHV DIGDQW!

/D 0 DMRQ GHV $GRBMHOW SLRSRWH DX[ MIXQHV DIGDQW XQ DFFXHO¢ @ IR
J«QuUDDAM HWVSALLTXHP HOWDGDSW ¢ GIXW/ EHVRIQV FRP P H SRXU GV DXWHV
MIXQHV

& HWDFFXHOHMAG DWW FRQI LGHOWHOHWOQRQ P H FH TXL BXUSHP HWGH YHQUHQ
VXM Ve PXUMAY

/ HV MIXQHV E«Qx! IAHQWG XQH «FRXW DIWMAQWYH DIQVL TXH GXQ DFFRP SDIQHP HOW
DMV ¢ BIXUVIVDWRQ SDUAEX@ LH SXIVTX LY GRIYHQWI «HU¢ @ |RLY GIXUSLRSWH
DGROMFHQRH HWEBIXULY] 1 G DIGDQW

/D0’ $ SHXW«JDOP HOWRUHQMU FHV MXQHV YHWY XQ UMHDX GH SDUMOQDLLHV
VS« ADD/AY BRWTXH GXUMWDARO QAWM XQ VRXWHO SOV AE@ / HOQRXUDIH GX
MIXQH TX LOVDIMH GH @ | DP LGB RX GH SLRAKHV SHXWDX\WWL-\WH DFFRP SDIQx DILQ
GH I DYRUMHUXQH G\ QDP [TXH JREDGI GH VRXWHQ

(QLQ @ 0 DMVRQ GHV $CROMHQW MXH XQ WGl GH VHQUEID/DWRQ HWGDSSXL
DXSBV GHV SLRIHMRQQHY SRXUP HX[ | DILH FRQQDPAH BN HOWIX[ @<V DX[ MXQHV
DIGDQW HWDP «TRUHU®BN SUDWT XHV DXVRXUGH FHWHA WP DWFXH



SX FRXWGX P RV GRAREWH / DXUD 9 DILADQWNRXLODOM SRXU/ H7DUWQ / LEWH
HWWYHOXH ¢ @0 DIVRQ GHV $ GROMHQW LlOMWIMHZ HU6DQGED SLRP HOHXVH GX 1 HW
$X FRXVY GH FHW«RKDQIH SCMHBHXW W P HV RQW«W DERUG<YV @ SUWVHOMMRQ GX
GVSRMW 3RP HOHXW/ GX 1 HMAWRQ | ROPARQOHP HONOMWD/DWRQ GH QWA HOFH
DUNIHH@ QP SDRNGHV LMHDX[ VRADX[ VXUD VDQW P HOW®A! GHY MXOQHV DIOMLTXH
MHRP SDJOHP HONGHYV SDUHOW GDQV B QXP «UT XH HAD SUx<YHOWRQ HOQ @ QH

2N «JDBP HOW «W «YRTX«V GV SWRREQ@QP DMXHY GH KD OeP HQOWV HW
R EHKDUR GP HONVDIOW.TXH G SURMW -HXOQHV DIGDQW

/H ORYHP EWH @O0 DIVRQ GHV$ GROMAHQW GX 7DD «
5RDGVKRZ RUDQV« SDUM&3$0 DX &) $ &XQDF G$EL 1 RXV\ DYRQV SUWHOW @
0 DIVRQ GHV $ GROMAHQW HQ LDSSHDQWT X LOVDI MG XQ @HX G «FKDQIH HAG « FRX\WM
DORQ\ P H HWARQI LGHOMHOR» BN MIXQHV SHXYHOWHQUVDQV DXVRUVDARQ
SDUHQW®! SRXUUHQFRQWHUXQH SV FKRBI XH RX XQUH « GXFDWXUWUEH

&«@HW «D QRV  YREQWILHV DYDIHQALKDD XQ TXI DXVRXUGH @ VDQW.

P HOW®! XQH URXH DYHF GHV Gk IV EIHQ ~WH DIQWLTX XQ MIX G«EDWSRUBQWXU
GHY MWDAWRQV GH @ YIH TXRWGEHQQH ( @V RQASX «FKDQI HUDYHF BN MIXQHV
DXVRXUGH FHV RXWE VRXWDX BRQJ GH @ MXU<H







